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Enhancing your member experience with Aetna Health Your Way
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A E T N A  H E A L T H  Y O U R  W A Y

My Health100 Score:  Snapshot of your health

Health Assessment-Complete your Health Assessment to calculate your My 
Health100 score

Pathways-curated activities personalized to for goals

Rewards-
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Pathways - Personalized activities curated toward your health goals

Be more active
Reduce diabetes risk
Manage stress
Manage blood pressure
Make healthier food choices

Focus Areas:

Get restful sleep
Manage weight
Say goodbye to tobacco

View impact on 
MyHealth100 

score

Pathway activities
Goal check-in  |  wellness content  |  mood check |  health checklist
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Explore 
resources on your 
own

Recipes
Explore healthy recipe library

Trending
See trending resources & topics

Search 
all resources or by specific topics
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Lifestyle and Condition Coaching
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Lifestyle and Condition Coaching can help you make healthy changes to reach your health goals. If you want to eat better, be more active or need personal 
support in managing a condition, our coaches can help. 

• Asthma*

• Chronic back and neck pain

• COPD

•

Presenter
Presentation Notes
AETNA HEALTH YOUR WAY

Main message: We identify members for the program using 10 well-being factors: Exercise management, general health education, metabolic syndrome, nutrition management, pre-diabetes, elevated blood pressure (or pre-hypertension), sleep, stress management, tobacco cessation and weight management. During the program, we’ll address all of these areas. But support doesn’t stop there. Coaches can also address issues like medication adherence, emotional health and social connectedness. Additionally, as a part of this program, we address at-risk diabetes, at-risk coronary artery disease and borderline hyperlipedemia. We know that our members are more than whatever factor helped identify them for the program. So we treat them like the whole people they are. 



Presenter
Presentation Notes
Main message: Aetna has integrated with Maven’s digital platform for human-centered care. Maven’s diverse provider  network helps Aetna extend support to members through the journey. From family building to maternity to postpartum, Maven, Aetna Care team and providers work together for the holistic support of members.

24/7/365 virtual support
Maven’s diverse provider  network helps Aetna extend support to members through the journey
Specialists are there for every step
Family Building: 
Preconception: fertility awareness educator, nutritionist, OBGYN
IUI/IVF;Egg Freezing: reproductive endocrinologist, mental health provider, nutritionist
Adoption/Surrogacy: adoption coach, surrogacy coach, mental health provider
Pregnancy: OBGYN, doula, mental health provider, physical therapist
Postpartum: lactation consultant, pediatrician, career coach, sleep coach
Care matching across race and ethnicity: 35+ languages including Spanish, hindi, French, german, Italian, Hebrew others.
Less than 1 hour care advocate response time, staffed 24/7
Beneﬁt design and reimbursement for  adoption, surrogacy, egg freezing, non-medical IVF via Maven Wallet
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